Procedure for Changing Provider Specialty in CHCS

Section I.  Change the Provider Specialty in the Provider File:

1. Access CFM – Common Files and Tables Maintenance

2. Select PRO – Provider File Enter/Edit

3. Type Provider Name

4. Select Provider Specialty if incorrect.  Delete the specialty.  At the bottom of the screen, you will be asked “OK to DELETE the entire (specialty) Entry.  Type “y”.  Select DO, File/Exit.  

** Note:  CHCS will prevent the removal of the Provider Specialty if the Provider is a PCM and if there are NED enrollees attached to the combination of the PCM and the Provider Specialty.  In this case, just add the new Provider Specialty at this time and proceed to Section II.  You need to then reassign the NED enrollees to the combination of the Provider/new Specialty.  See Section III for instructions for the reassignment. 

5. Screen returns to Select Provider Name.  Type name of provider previously selected.

6. Select Provider Specialty.  Add the correct Provider Specialty for this provider and enter through screen.  Enter through second and third screens to file information.  
Section II:  Update MCP File and Table Build for the Specialty

When Provider Specialty for a PCM is deleted and reassigned, the PCM assignment screen changes from “yes” to “no”.  It is necessary to change this field back to “yes”.

1. Access FMCP – File/Table for MCP Menu

2. Select PTAB – Provider Network File/Table Maintenance Menu

3. Select GROU – Group Enter/Edit

4. Enter a Group

5. Select (P) Providers

6. Select (S) Specialties

7. Select provider.  This takes you to the screen asking if the provider accepts PCM assignments.  Change from “no” to “yes” and press enter.  You can now quit this screen.
Section III: Batch Reassign Enrollees to Same PCM/New Specialty

1. Access Batch PCM Reassignment:  (CA-PAS-Managed Care-PMCP-BPCM)

2. Enter P for Provider at the action bar and enter the name of the PCM.

3. Select the PCM’s Place of Care.

4. Select to reassign Automatically.  You can reassign in batches up to 500 at a time.  

5. Then select Direct for PCM selection.  Enter the same Provider.  You will get a picklist, representing the same PCM with the old and the new specialties.  Pick the one with the NEW specialty.  Press return until you can file the entry.  At that point an automated process will reassign the enrollees.  

6. Once all enrollees have been reassigned, you can remove the old Provider Specialty (Section 1, Step 4).  
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